An anticoagulation safety program in home care: identifying areas for improvement with an educational program for registered nurses and physical therapists.
The 2008 National Patient Safety Goal program, directed by the Joint Commission (TJC), mandated safety improvements for anticoagulation therapy. In response, an urban, not-for-profit, Medicare-certified hospital Home Health Department identified the need to evaluate the Home Healthcare anticoagulation standards, safety practices, and patient/staff educational processes and materials. This Home Healthcare entity shall be referred to as the Agency for the purposes of this article.